


The Class Wizard enables the tutor to select the mode which best suits their requirements and guides them through 
identifying the students to be included in the class. Teachers can now connect by a Room, a list of PC names, a list of Student 
logon names or simply browse the local network to locate their students.

In the following example, the Tutor program is configured to use the default Room Mode. To change the mode of connection, 
select the ‘New’ button.

Class Wizard
Version 11 sees the introduction of a new method of 
connection, User Mode, which enables the tutor to define 
a list of students to connect to based on their logged on 
user name. To make this and other modes of connection 
easily accessible, a new Class Wizard is displayed both when 
the Tutor program is initially started and when a class is 
restarted. 

The tutor is prompted to select the mode to use. 

The subsequent dialog displayed by the Wizard is dependent on the 
mode selected. Selecting User Mode prompts the tutor to input the 
name and description of the class, followed by the user login names 
of the students to connect to.

When the class has been defined (Class 1 in this case) it appears in 
the Class Wizard and is available for selection.

•	Highlight the Connection Mode /Class and use the Select button.  
 A green tick appears against the selected item

•	Select the OK button to continue with the selected mode/class.

Use Manage Class List to add/remove users from the list.

Class Wizard – a single 

point to decide the most 

suitable method of locating 

your students. Connect by 

room, a list of computers 

or students or simply 

browse and locate. 

CLICK HERE FOR EXAMPLE SCREENSHOT



Un-pinned windows can be left  
open for ease of access.

Tutor User Interface 
(Enhanced)

Version 11 of NetSupport School sees a fully redesigned 
user interface. While it has retained the same layout for 
familiarity, all aspects of navigation and feature access 
have been revisited and, where needed, enhanced. All of 
the menus provided within NetSupport School have been 
updated; many are now dock and un-dockable, allowing 
them to be moved around the desktop for regular use. In 
addition the new menu format also provides interactive 
menus where, for example, a message can be sent 
directly from within the communication menu rather 
than needing to launch a separate dialog. The concept 
behind NetSupport School 11 is to add significantly more 
innovative and unique functionality, while at the same 
time making the product even simpler and more intuitive 
to use.

•	Communicate

•	Help Requests 

•	NEW Student Desktop

•	Quick Launch (previously Execute)

•	Send/Collect Work (when there is an  
 outstanding WorkList on Student Toolbar)

In a similar way you can now also Show Video 
and Replay direct from the Tutor Toolbar.

New Toolbar menu items deliver quick access 
to product features:

Tutor User Interface – 
Streamlined access to all 
of the features within 
the product, minimising 
the number of clicks 
required to perform any 
function.



Question and Answer 
module
The new version of NetSupport School includes a new 
Question and Answer mode. It delivers a simple and 
compelling set of tools to encourage active assessment of 
learning in the classroom.

Using the ‘First to answer’ question type as an example: 

1. Guides the Tutor through verbally asking the Class a Question

2. Indicates that the Tutor is ready to receive answers 

3. Lets the Tutor know the order in which Students respond

4. Enables the Tutor to accept an answer from the quickest student to  
 respond. And much much more ...

With a “game show” style, a teacher can quickly ask verbal questions, allow students to be selected based on Speed of Answer, 
their Team, randomly - or simply allocate scores automatically based on correct responses. At the core of this feature is the 
ability to deliver both peer and individual student assessment quickly and without effort. Supporting the new module is a 
range of question types, including Random Selection mode ensuring all students are included, skipping students who have 
already answered, assigning scores and much more.

Thinking Time introduces a delay before the students can indicate they 
have an answer. 

Time Limit restricts the time available to answer the question.

Bounce: The Tutor has the option to ‘bounce’ a question to another Student, for example when an incorrect answer has been 
given or when there is more than one correct answer. The option on this dialog enables incorrect answers to be automatically 
bounced to the next quickest Student.

Advanced options can be used to set whether reward points are added/subtracted for correct/incorrect answers and whether 
the student is excluded from the next round of questions. The Tutor can also select to display the results to the class and limit 
the number of responses to monitor: eg. the quickest three students to reply.

Once the Question Options have been set, the Tutor is prompted to ask their question.
The Students are then presented with a dialog which they can use to indicate if they have an answer.

Question & Answer 
Module – An innovative 
tool for delivering instant 
Teacher, Student and Peer 

assessment in the classroom. 

Results are automatically 
recorded to your journal.



The number in the top right corner of the 
student icon indicates the order in which 
the students responded. In this example 
only three of the four students have offered 
answers. The quickest student to respond 
is automatically selected and after verbally 
asking for their answer, the Tutor can: 

Select “thumbs up” to 
Mark as Correct - icon 
turns green

Select “thumbs down” 
to Mark as Incorrect - 
icon turns red

Use the Bounce button (which appears on the status bar when an 
answer is marked as being incorrect) to pass the question on to the 
next student.

Submit for Peer Review - when submitting for Peer Review, the other 
students can indicate whether they think the answer is correct or 
not.

In this example of a peer review, more students thought the answer 
was correct.

On completion of a question the Tutor can select:

Next Round – This is relevant when the Advanced option is set to 
exclude students when they respond either correctly or incorrectly 
to the previous question.

New – Starts a new question of the current type (all Students are 
included regardless of whether they have answered a previous 
question).

Types – The Tutor can switch to one of the other question types 
available (see right).

Reset – Stops the current Question Type and clears dialogs on the 
student consoles.

Other Question Types ... 

•	Enter an Answer – Instead of a verbal  
 answer being required from the Students,  
 the Tutor records the required answer. The  
 Students are prompted to enter their  
 answers which are then automatically  
 marked.

•	Pot Luck – The Student(s) required to  
 answer the question is selected at random  
 by the software.

•	Team First to Answer – As per First to  
 Answer except that students can be  
 grouped into teams and reward points can  
 be monitored against the Team as well as  
 the individual students. The Tutor selects  
 the number of Teams, defines the Team  
 names and assigns Students to Teams....

•	Team Enter an Answer – As per Enter an  
 Answer with the Group facilities.

Also Included:
•	Allow Students to select the teams they  
 have been assigned to.

•	Use the existing Group facility within the  
 Tutor program.



New Quick Launch 
Desktop Controls
Ease of use is key to to the success of NetSupport School. 
With the addition of more and more functionality in the 
product, a number of changes have been made to the 
user interface to simplify its use and ensure teachers have 
instant accessibility to all of the key features.

The new Quick Launch feature brings together functionality from other 
modules and provides a single source where Teachers can remotely 
launch applications, or specifc documents or websites on selected 
or all student computers remotely and instantly. In addition to Quick 
Launch, NetSupport School 11 has extended the usual Lock PC/
Blank Screen features to also include Show Desktop which instantly 
minimises all applications on the Student PC, and Clear Desktop which 
will automatically close all applications on the Student PC .... with a 
warning.

•	Support for Google Chrome Browser

•	Support for Mozilla Firefox Browser

Send Quick Message directly from toolbar.

New Quick Launch option also available 
from the Tutor toolbar.

Quick Launch replaces Execute and 
can be used to launch web pages and 
applications on Student PCs.

Internet Controls

Student Selection

Application Controls
New Student Desktop Feature available from Tutor Toolbar

Contains existing features: Lock, Unlock and Blank All. Also contains 
new options:

•	Show Desktop – Minimises all open applications windows on 
Student desktops.

•	Clear Desktop – Forces all open applications to be closed 
(requires confirmation as forces close without prompt to save at 
students).

Selecting “Random Student” enables the Tutor to specify how 
many students to choose at random. Question marks flash across 
all student screens for a short while before selected student(s) are 
advised. Selected students are left highlighted in the Tutor main 
window.

Quick Launch Desktop 

Controls – consolidate 

key features logically to 

ensure key tasks can be 

performed from a single 

location.



Also new in version 11, when you use Show 
Video, the Tutor program automatically copies 
the resource file if it is missing at the student.

Replay Files

New video conversion
New in version 11 is a major enhancement to the existing 
Record and Replay functionality included in the product. 
Record and Replay simply provides a mechanism for a 
Teacher to record activity on a target PC that can then be 
replayed at a later date. These recordings are stored in a 
NetSupport format file. 

Version 11 introduces a new Video Editor, allowing replay files to be trimmed and edited, before 
then being exported as AVI or WMV files. Teachers can use pre-set options or more advanced users 
can access the new Video Editing application where they can control video resolution, audio quality, 
start and end points of the video and much more. The feature provides the perfect tool for building 
a library of recorded demonstrations, either captured in class or pre-prepared and then included in 
future schemes of work.

Groups

Random Groups of Students can be created. In the Tutor main window select {Group}{Group Randomly} 

Select {Group}{Ungroup} to remove 

Group tabs now resize if there isn’t enough 
space

Group tooltips now display custom group 
images

Replay Files – Record 
a presentation, during 
or before a lesson, crop 
and convert to a video 
file to build a valuable 
library of teaching 
resources.

CLICK ABOVE TO VIEW LARGER SCREENSHOT



Ability to access File 
Transfer/Distribution 
options directly from 
the Tutor toolbar 
menu

File Distribution (Enhanced)
Version 11 sees a number of enhancements to the product’s 
capabilities when moving files to and from students. File 
Transfer now utilises UDP (User Datagram Protocol) for one-
to-many transfers and delivers files 10x faster across the 
classroom.

As well as NetSupport’s 1:1 File transfer and 1:Many File Distribution,  
NetSupport School v11 features an innovative “Send and Collect Work” feature that allows 
documents to be sent to all students and then collected in a single action by the teacher at the end of 
the lesson. The Send and Collect Work feature now provides realtime feedback on the status of each 
document sent, so the teacher can quickly see which students’ documents are ready to collect and 
which students need reminding.

To turn UDP on/
off and to configure 
UDP Settings, 
Select {School}
{Configuration} 
Network Settings

File Distribution – 

Deliver content seamlessly 

to the entire class, monitor 

progress and collect work 

automatically. All with the 

minimum of network load.

MIN

FAST

MAX

FILE TRANSFER

10x FASTER



Student Toolbar (Enhanced)
Version 11 sees the further extension of the unique Student 
Toolbar, providing a simple visual indicator for students as 
to the current lesson, time remaining, rewards they have 
been assigned and much more. 

Student Toolbar – 
Ensure all students 
know their objectives 
and expected outcomes, 
highlight restrictions in 
force and encourage silent 
requests for assistance.

The Student Toolbar ensures that all the collaborative 
features within the product are accessible to Students. 
Students are instantly notified when Printer restrictions 
have been applied, or Internet or Application controls 
are in place and can quickly access details of their lesson 
objectives and expected outcomes or simply request 
assistance. 

The Student toolbar changes colour when help is 
requested, avoiding the need for students to highlight 
their request to the rest of the class. For those less able, 
the toolbar also provides one-click access to student 
resources, their memory stick for accessing documents, 
or to identify when they have completed coursework 
sent by the teacher. The toolbar is also the access point 
when a student wishes to add their own personal notes 
or content to their digital journal. As you would expect, 
the toolbar can be enabled and disabled on the fly to suit 
lesson requirements.

Tutor Minimised Toolbar
Redesigned Toolbar displayed when the Tutor is minimised.



Student Journal
The already-unique digital Student Journal has been 
further enhanced to aid in lesson recording and improve 
the provision of content for students outside of the 
classroom.

Teachers and Students can select an existing journal file 
and continue to add subsequent lessons to it. Teachers 
can add chapters to the journal, create bookmarks, even 
synchronise missing content from their journal with a 
student who has missed a lesson, or simply make the 
documentation more professional and include a school 
logo.

The journal delivers a complete record of all activity within 
a lesson, aids homework and revision, provides a valuable 
resource for students who missed a lesson and provides a 
full record of activity for the teacher.

It is no longer necessary to start a new journal 
for each lesson. The Tutor can select to open a 
previous Journal.

The Tutor Toolbar icon for the Journal now 
reflects whether the journal is started

•	Add chapters - automatic creation of  
 bookmarks based on chapters

•	Add notes

•	Approved websites

•	Survey results 

•	Target words

•	Add Whiteboard content to Journal by  
 selecting icon

•	Add quick notes to Journal

•	Print Journal directly from the drop down  
 menu

The Tutor can synchronise journals, for  
example, to add content for a student that  
has missed a lesson.

Student Journal – a  
digital record of every 
lesson for both Teacher and 
Students. A unique feature 
ideal for subsequent home 
study as well as providing 
a lesson summary for absent 
students .



In addition the new menu format also provides interactive menus where, for example, a message can be sent directly from 
within the communication menu rather than needing to launch a separate dialog. 

User Interface (Enhanced)
Version 11 of NetSupport School sees a fully redesigned 
user interface. While it has retained the same layout for 
familiarity, all aspects of navigation and feature access 
have been revisited and, where needed, enhanced. All of 
the menus provided within NetSupport School have been 
updated: many are now dock and un-dockable, allowing 
them to be moved around the desktop for regular use. 

User Interface – clear, 
engaging and intuitive. 
NetSupport School is 
designed to deliver 
outstanding features 
without the need for 
training.



Tutor Assistant  
(Supplementary tool for use by the Tutor)

NEW MOBILE TUTOR ASSISTANT
NetSupport School version 11 introduces a new component 
available for free from both the Apple and Android app 
stores.

The new Tutor Assistant is designed to provide an extension to the traditional desktop Tutor 
application. Once installed on a Tablet, the app pairs with the Tutor software on the desktop and 
allows a Teacher the freedom to move around the classroom while still being able to monitor and 
interact with the class, individually and as a whole. 

The app allows a Teacher to blank screens, lock Student mice and keyboards, monitor activity on 
all student computers, control internet, application and printer usage as well as highlighting when 
a student needs help. Recognising the value of assistants in the classroom, multiple tablets can 
be used in a single class, ensuring all teaching staff can retain full visibility at all times. As well as 
providing the Tutor Assistant for iPad and Android Tablets, a version is also available for iPhone and 
Android-based mobiles. Working much like a simple TV remote, it allows existing hardware to be 
utilised where tablets are not available and offers one-click access to lock screens, printing, internet, 
application use and more. All of the mobile variants are provided without additional cost.

Tutor Assistant – 
Manage and monitor the 
class with the freedom to 
move around the classroom. 
Allow Teaching Assistants 
to engage and supervise 
alongside the Teacher.



A ‘passcode’ needs to be set to authenticate connections from the Tutor Assistant device. The user is prompted to set the 
passcode on first load of the Tutor program or it can subsequently be set by selecting {View}{Settings} Tutor Assistant property 
page from the Tutor main window.

The Toolbar icon for the Tutor Assistant indicates whether the Tutor is ready to receive connections from a device running the 
Tutor Assistant app.

When the Tutor Assistant service is 
started, connections are allowed.

When the Tutor Assistant service 
is stopped, connections are 
prevented.

The drop down menu from the Toolbar icon 
allows you to stop/start the service and provides 
access to further configuration options.

The Tutor Assistant is an app that can be used by 
the Tutor, for example, when moving around the 
classroom, to perform some of the commonly 
used features of the product, such as keeping 
a check on what students are doing by viewing 
the student thumbnail icons. They can also 
Lock/Unlock student desktops, set Internet and 
application access and send messages.

New Windows 8 PC and tablet support

Version 11 also introduces pre-release support for Windows 8. The latest version has been tested to 
work with both regular and touch-enabled Windows 8 desktop computers as well as for use both by 
the Teacher and Student on Windows 8 tablets.

Although Windows 8 is not yet officially released, we can confirm NetSupport School 11 provides 
almost full functionality on Windows 8 and, where appropriate, we have made changes to the 
solution to allow tighter interaction with new specific aspects of Windows 8, such as the Metro 
interface. Although Metro is a consumer-focused feature, NetSupport School does include support - 
eg, for locking a PC while in Metro mode.



Google Chromebooks
NEW GOOGLE CHROME OS SUPPORT  
NetSupport School 11 introduces for the first time 
support for Google Chrome OS Students within the 
classroom. 

Chrome OS is essentially a browser-based operating 
system and NetSupport School now includes as standard 
a set of plugins for Chrome OS netbooks that allow 
them to be monitored by a Teacher’s Windows PC. The 
NetSupport Chrome Client is available from the Google 
app store. NetSupport School allows a mixture of devices 
to be managed simultaneously, so not all students need 
to be on Chrome-based systems. A unique “gateway” 
is provided to ensure all students can be located and 
managed when required.

Functionality provided

•	Student Register

•	Message to Selected/All students

•	Student thumbnails

•	Zoom thumbnails

•	Block Internet access to Selected/All  
 students

•	Internet Restrictions 

•	Student Survey

Licensing

Each Chromebook device that connects 
to the Name and Connectivity Server 
needs to be licensed. Chromebook 
Licences can be purchased 
independently of the Main NetSupport 
School product and are registered with 
the Name and Connectivity Server by 
loading a new Licence file (NSW.LIC). This 
file controls the number of Chromebook 
Students that can connect. If this file is 
not present, then the usual Name and 
Connectivity Licence File (NSM.LIC) will 
allow Chromebooks to connect but this 
will reduce the Licence count available 
for School Students.

e.g
With both an NSM.LIC (10 User) and 
NSW.LIC (10 user) the software will 
independently limit to 10 connections 
of each type. With 10 school students 
connected, the 11th ChromeBook 
Student would be rejected.

With just a NSM.LIC (20 User) the 
software would limit to a maximum of 
20 connections, regardless of whether 
they are from Chromebooks or Standard 
School Students.

Google Chromebooks – 
extended support allowing 
clear monitoring and 
management of students 
using Google Chromebooks.

The Tutor Program connects to and displays ChromeBook 
Student devices.

Note: When attempting to use functionality (View) that 
is not supported on the ChromeBook students, the 
product advises accordingly. When using the product 
with exclusively Chromebook-based student computers, 
the Tutor User Interface can be configured to limit the 
functionality offered to features supported on the 
Chromebooks. 

There will be a configuration option available to set 
this in the Tutor {School}{Configuration} start options 
property page. At the time of writing this is not yet 
available. It can however be set manually using the 
following reg key - HKCU\Software\NetSupport Ltd\
PCICTL\ConfigList\NetSupport School UI\ChromeUI=1



The latest version of NetSupport School introduces two new key areas of functionality. Firstly, Security Policies where all PCs 
across the school can be checked against a pre-defined set of security policies, identifying instantly any computers that are 
without anti-virus, Windows updates or internet protection.

The second major feature addition is the new Policy Management tool that allows for NetSupport Restrictions to be defined 
and applied across the school permanently. Currently, classroom management products offer usage control for the duration 
of a lesson and these restrictions stop as soon as the Teacher PC disconnects. In NetSupport School 11, these restrictions are 
applied centrally and remain in force 24 hours a day. During a normal lesson, these can be overridden with a Teacher’s specific 
settings.

NetSupport policy restrictions can manage Internet and Application usage, access to USB and CD/DVD drives as well as 
printing. The product does not require a separate server to be in operation. 

The regular Tutor application can see when policies are in place and, as part of our whole school approach, a Teacher can even 
request assistance silently from a Technician directly from their toolbar.

The NetSupport School 11 Technician’s Console is a single source for all PC management across the site and is provided as 
standard with NetSupport School.

Tech Console (Enhanced)
NetSupport School version 11 introduces a range of major 
enhancements to the Technician’s Console. The Tech 
Console provides a single view of all computers across 
the school, allowing support staff to review hardware and 
software inventory, monitor internet and application usage 
and even highlight when a USB memory stick has been left 
in a PC. As expected, the Tech Console also features a full 
set of power management, remote registry editing and 
remote command prompt tools.

Tech Console – Powerful 

campus wide PC management 

suite including “always on ” 

Internet, application and 

printing policies as well as 

24-7 monitoring of Security 

profiles. 



www.netsupportschool.com

http://www.netsupportschool.com/

